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CULTURAL IDENTIFICATION AND SOCIAL 
INTEGRATION OF REFUGEES SETTLED IN 

TEMERIN 

► Research consisted of a series of interviews conducted with refugees 
in the municipality of Temerin in Serbia 

► The objective of this research was to analyze the identity of refugees 
and the degree of their social integration 

► Assumption was that dimensions of their identity and the way they 
speak about it may point to the problems and difficulties of their social 
integration 

► 20 interviews: 17 with refugees, 3 with local residents 

► Sample was random, all the interviewees agreed to be interviewed if 
they remained anonymous 
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► All the interviewees live in the part of Temerin primarily inhabited by 
refugees (the settlement where the largest number of houses were 
built because of the help of the municipality) 

► The interviewees were asked questions concerning their identity 
(ethnicity) and problems and difficulties they encountered during 
the period of adaptation 

► The interviews were structured, with a few basic questions posed to 
all interviewees 

► The questions were related to the place of origin, ethnic 
identity, reasons for coming to Temerin, way of life (job, 
financial situation, etc.) that they had led prior to the arrival to 
Temerin, their relationships with neighbors and other inhabitants of 
Temerin 
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► Temerin - town and municipality center in the south Bačka region of 
the Autonomous Province of Vojvodina  

► The majority population in the ethnic sense are Serbs and Hungarians  

► The data from the census of the population in Serbia held in 2002 
indicated significant changes in the ethnic structure of Vojvodina, 
which is also reflected in Temerin (Serbs became the majority 
population for the first time) 

► The ratio of Serbian and Hungarian population in Temerin was 
changed because of massive migrations, i.e. the arrival of 
refugees (primarily of Serbian ethnicity) after the wars in the 1990's 
in the areas of Croatia and Bosnia and Herzegovina 
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►  In order to define more precisely the meaning of the term 
‘cultural identity’, one must take into consideration various 
elements that are its components, such as: the simultaneous 
attachment of identity to an individual and to a group, 
understanding identity as a relationship with the other and other 
people, its historical nature and changeability, as well as the 
relativity of identity in relation to the social context and other 
identities 

►  Cultural identity is self-awareness of members of a group which is 
historically created and develops depending on the criteria that 
group establishes in the relations with other social groups 
(Stojković, 2008) 
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► Migrations and, generally, all important demographic movements 
drastically change the social and cultural composition of population 
(societies) and thus force us to re-examine the meaning and value 
of cultural identity and cultural diversity 

► The identities of migrants in that sense (as well as the identities 
of non-migrants) become more elastic and fluid because they are 
under the multiple influence of both the society to which 
they belong and the said global processes 

► Migrations always occur in particular spatial/social configurations  

► Migrants (i.e. their identities) are influenced by economic, political 
and cultural structures of the given (new) spatial and social context   
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► In order to better understand the concept of cultural identity and 
transfer it from the cultural-political level to a more exact level of 
analysis, it is important to establish identifiers and their function in 
identity construction 

► With the use of indicators, i.e. identifiers, cultural identity is 
transferred to empirically ascertainable facts – carriers of meaning  

► Identifiers as sort of markings or resources which social groups use 
to construe their own identities or ascribe them to other social 
groups 
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►  The analysis of interviewee responses is an attempt to present 
ways in which the refugees from Temerin see and describe their 
identity 

►  A decade or more since their migration to the present place, the 
process (or continuity) of the formation of their cultural identity has 
had a significant cut 

►  This refers to the violent change of their entire way of life 

►  Although the refugees of Serbian ethnicity came to a setting where 
the majority population is also of Serbian ethnicity, which can be 
interpreted to a certain extent as a facilitating factor when it 
comes to the process of acculturation, still they found a 
different social and cultural setting from the one which they came 
from 
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► Three aspects of their self-representation 

 

► The first concerns their own cultural identity and the need to 
declare or not declare their ethnicity 

 

► The second concerns the external (social) identifiers that the 
interviewees rely on in the construction of their ethnic identity (the 
question of the citizenship of Serbia) 

 

► The third is the problem of fitting into the wider social community, 
the way they see that they are accepted in the setting as “refugees” 
and the way they see their present place of living 
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►  DATA ANALYSIS 

 

►  The war and exile contributed greatly to the strengthening of 
ethnic identity which had not been as prominent before 

►  This can be seen in an answer of an interviewee (age 61), who is a 
refugee from Croatia and who arrived to Temerin in 1997:  

 

“I had high respect for the state in which I lived, in my military card I 
was noted as Yugoslav.” When asked if he felt Yugoslav today, he 
answered: “No! (energetically) I was betrayed by the YNA (Yugoslav 
National Army) and Yugoslavia… I am a Serb from Slavonia… Serb 
from Slavonia and I am not ashamed of it.” 
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► Similar experiences were mentioned by another interviewee, a 
female refugee from Croatia, who came to Temerin in 1993: “I am a 
Serb from Croatia, I was born there and I am not ashamed of it. I 
judge someone by their soul and their behavior, not by their 
ethnicity.” 

► Younger female interviewees gave somewhat different answers  

► One interviewee (aged 24), a refugee from Croatia who came to 
Temerin in 1995, when asked about the ethnicity of herself and her 
family, she responded: “Both of them (parents) are of Serbian 
ethnicity. They had a traditional Serbian wedding and we were 
raised according to our customs… I am a Croatian Serb… more 
precisely, a Serb born in Croatia. I am proud of my origin…” 



CULTURAL IDENTIFICATION AND SOCIAL 
INTEGRATION OF REFUGEES SETTLED IN 

TEMERIN 

► Problem of citizenship 

► Interviewees were also asked a question about whether they 
managed to become Serbian citizens after the arrival to Serbia, 
and how 

► This is seen as an identifier of cultural and national identity 
since the possession of citizenship, besides providing conditions for 
a better economic status (the issue of employment), symbolically 
signifies the belonging to the state and the national community 

► When it comes to refugees, it can have a special dimension of 
political and economic integration into the society 
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► A female interviewee, a refugee from Croatia (aged 39), when 
asked about citizenship, answered: “… Of Croatian documents I had 
a birth certificate and a Croatian citizenship certificate that I needed 
to get the citizenship. I do not have a dual citizenship, just Serbian, 
I don’t need anything that is theirs.”  

► A similar answer was given by another interviewee, a refugee from 
Croatia (aged 69), who said: “Now both my wife and I have Serbian 
citizenship…”. When asked if he had a dual citizenship, he 
answered: “No! (upset) I don’t need anything that is theirs…”  

► An interviewee, a refugee from Bosnia who came to Serbia in 1992, 
said: “… and then the children got it (the citizenship), I still 
haven’t… I need it for work, I was registered… now according to the 
new law we have to… I need it for work.”  
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► Social integration 
► The first important fact is the that most of the interviewees had fled 

to Temerin precisely because they had either friends or family 
living here 

► The second dimension of this issue concerns the acceptance of 
refugees by the wider social community (neighbors, 
acquaintances, work colleagues, etc.) 

► The third dimension refers to their subjective feeling whether 
they consider Temerin to be their home, i.e. if they feel like 
foreigners or “at home” in Temerin.  
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► Most of the interviewees say they did not have any problems with 
integrating into the community in Temerin and that negative 
reactions of the local population were mainly occasional 

► An interviewee, a refugee from Croatia, commented on this: “A 
family relation influenced our move here” and later continued: 
“Temerin is our home now… I think we are well accepted, I know a 
lot of people, we have relatives here, we managed to get by and 
that works well.”  

► Another interviewee, a refugee from Bosnia who came to Temerin in 
1995, when asked about the reason for moving to Temerin, 
answered: “Well, yes, my family is in Srpska Crnja and his 
(husband’s) relatives are here and so we decided to move here 
because of the location and because of work… and we like it here…” 
and she added: “Yes, I feel at home here…”  
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► Conclusions 

► Interviewee responses indicated that, despite certain variations 
(especially in the relationship towards other nations and ethnic 
groups), ethnic identity represents a very important dimension of 
their cultural identity 

► War experience and exile have contributed to the “reconstruction” 
of national awareness and identity 

► The fact that (with more or less problems) they managed to become 
Serbian citizens contributed to that awareness and feeling of 
symbolic identification, belonging to a state and a nation, i.e. a kind 
of reterritorialization of their identity 
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► The relationships in the new social setting have been represented 
through the interviewees’ answers to the questions concerning the 
reasons for coming to Temerin and how the local population 
accepted them 

 

► The answers indicate that these experiences are mainly positive 

 

► As refugees, their position was facilitated by the fact that many of 
them had relatives, friends or acquaintances here 
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► Yet, there were also those who listed economic reasons, i.e. 
employment, as the main reason for coming to Temerin  

 

► The results of the research represent to the greatest extent a 
subjective dimension of identity construction and a sense of 
belonging to the environment, which is a consequence of a 
personal experience 

 

► On the whole, it can be concluded that there is a developed sense 
of social integration among the refugees in Temerin 
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